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TANZANIA: 

MPANDA OPERATIONAL UPDATE –SPECIAL EDITION 

For April 2016 

UNHCR REPRESENTATIVE VISITS THE OLD SETTLEMENTS 

    

From 20-23 April, the new UNHCR Representative in Tanzania Ms. Chansa Kapaya 
visited Katavi and Tabora Regions in western and central Tanzania. The two regions are 
hosting the three settlements (Katumba, Mishamo and Ulyankulu) where majority of 
the more than 162,000 new Tanzanian citizens reside.     
 
The visit was part of the Representative’s desire to fundamentally re-acquaint herself 
with the local integration programme in the regions and its associated challenges. 
Addressing outstanding naturalization issues still lingering in the Old Settlements that 
relate to the 1972 Burundian refugee caseload remain one of the critical operational 
priorities for the office.  
 
During her visit, Representative Kapaya met with the Regional Commissioners and 
other officials of Katavi and Tabora to reassure them of the continued commitment of 
UNHCR in support of the local integration of the new Tanzanian citizens. Both Regional 
Commissioners reaffirmed their commitment to continuing the mutual collaboration 
between UNHCR and local authorities in the regions during the critical period of 
transition from naturalization to sustainable local integration.  
 
Throughout the visit of the Representative, civic education for new citizens, indigenous 
Tanzanians and local authorities was mentioned as one of the key areas that requires 
immediate intervention. UNHCR will therefore begin to work with relevant government 
counterparts to initiate a dialogue process that addresses citizenship rights and 
obligations.     
 
A draft government-led Local Integration Strategy  for the New Citizens is currently 
being reviewed, and it seeks to resolve the remaining issues surrounding the 
naturalization of all 1972 Burundian refugees and identify the required resources 
through a multi-partnership approach to support the successful legal and socio-
economic integration of all the new citizens.  
 

KEY FIGURES  

151,019 
Naturalization certificates 

distributed to new Tanzanians 
 

6,620 
Children naturalization applications 

submitted to government. 

 

1,850 
Individuals assisted to apply for the 

appeal process 
 

Over 8,000 
Pending cases in the Settlements 

still in need of durable solutions 
 

Over 22,000 
1972 Burundian refugees in the 

Kigoma Region still in need of 

naturalization  

FURTHER PRIORITIES 

� Complete Citizenship 

Certificate Distribution 

Exercise at zonal centers 

� Finalize naturalization 

process of minors including 

certificate distribution 

� Finalize the submission of 

appeals to government 

� Durable solutions to other 

1972 Burundian Refugees 

still in Tanzania 

� Continue dialogue with 

government to gazette the 

naturalization process and 

de-gazette the three 

Settlements & Land Use 

Master Plans for the areas 

and their surrounding 

villages 

� Continue to support civic 

education of new citizens 

and host community 

� Assess livelihood support 

and continue to construct 

projects for sustainable 

integration. 

UNHCR Representative Chansa Kapaya (left) and Katavi Regional Commissioner Maj. Gen. (Rtd) Raphael Muhuga (right) 
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Representative Kapaya said UNHCR would work with other 
relevant humanitarian and development actors to support the 
government for the successful local integration of the new 
citizens. 
 
“UNHCR is forever grateful to the government and people of 
Tanzania for the unprecedented generosity towards those 
seeking asylum and durable solutions. We will therefore 
remain engaged and play a catalytic role in advocating for 
what is required to attain local integration for those granted 
citizenship as well those pending naturalization’’, said the 
Representative.   
 
To further sustain the momentum and bridge the gap between 
urgently required interventions and finalization of the 

comprehensive local integration strategy, UNHCR has been working with local 
government structures to support infrastructure repair and expansion. Funded 
largely by DFID, UNHCR undertook construction and renovation of projects 

aimed at supporting local government capacity in the areas of education, 
health, and rule of law with majority of them completed and handed over 
to the government concerned departments, while others are still ongoing. 
 
During her visit, the Representative also joined by the regional officials to 
commission some of the DFID funded UNHCR completed projects, which 
included additional classrooms and teacher houses, police stations and 
houses for the police in Katumba, Mishamo and Ulyankulu Settlements.  

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

Tabora Regional Commissioner Hon. Aggrey Mwanri (left) and 

UNHCR Representative (right) in Tabora on 23 April, 2016 

The Representative addresses new citizens in Ulyankulu, 22 April 

The Representative with the Katavi RC in Katumba after commissioning one of the 

police staff houses in Katumba 

The Representative with UNHCR staff inspecting completed project. In the 

background is the Class C Police Station in Katumba B.  

The RC of Katavi cuts the ribbon to new police station in Katumba 
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Note: Photos here were taken by Maimuna Mtengela and T. Monboe of UNHCR Mpanda 

On the left: The Representative with the students of the Mishamo Girls’ Secondary School. On the right, the Rep with UNHCR staff and District Education officials to commission 

the Girls’ Dormitory. 

From left to right: UNHCR Rep. Kapaya, Mr. Stephen Daniel of the Refugee Services Department and the Regional Police Commissioner of Tabora at the official opening of the 

Ulyankulu Police staff accommodation.  On the right is one of the police staff houses.  

Students of the Mazwe Secondary School welcoming the Representative and delegation before the commissioning the 4 additional classrooms constructed by UNHCR. On the 

right is one of the teacher living quarters.  


